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About Citeck
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8 years
on the market

Our staff employs 
over 6 0 
professionals
at ECM/BPM/D CM *

Successfully 
inplemented
over 100 major 
projects

5 offices 
in Russia and one 
in London

ECM ïenterprise content management

BPM ïbusiness process management

DCM ïdynamic case management

*

Our primary focus

Å Business automation based on top 
software products, predominantly 
open source software.

Å Custom software development and
integration .

Å Introduction and development of our 
own solution Citeck ECOS based 
on Alfresco platform and Flowable 
Engine.



ȷiteck.com

Our services
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Software support and maintenance

Technical or user support for software installed 
by our company or any other third party

Software Development

Development meeting customerô individual 

requirements

Enterprise Application Development

Services related to choosing the system 

perfectly suitable to fulfill our Customersô 

tasks with further development and support

Enterprise system integration

Hybrid systems integration, implementation 

of the corporate bus system, building service 

oriented architecture (SOA)
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Citeck ECOS Digital 
Business Platform
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Å Citeck ECOS Digital Business 
Platform is comprehensive 
solution with the functionality 
of DCM, ECM and BPM . 

Å Citeck ECOS offers low - code 
conception for create and 
automate business -processes 
and cases.

First Dynamic Case Management open 
source system
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Ready - to - use modules
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The system Citeck ECOS is 
made up of ready - to - use 
modules that could be 
implemented together or 
separately .

Contract 
management

Electronic archive

Loan Origination Meetings

Tasks and
assignments

Master data
management

Tender management Project activities
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Our customers
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The 
Government of 
Moscow
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Our customers
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The system automates crucial business processes of the company: contract 
turnover management, powers of attorney management, finances and 
payments management and control, etc. Citeck ECOS is integrated with other 
IT systems such as 1C, SAP, Kontur Diadoc , Microsoft Active Directory and 
others

A comprehensive project for the implementation of Citeck ECOS

Introduction of electronic storage of information about cargoes

The system is used as a structured storage of various information on cargo: 
accounting documents, cargo image, flight schedule, etc. The archive is incorporated 
with multiple logistic and accounting systems and has convenient access to all data. 
To handle different cargo types business processes with an option of tasks control 
are configured.

Contractual and purchasing activities automation

The Citeck ECOS system has been implemented to organize contractual and 
purchasing activities of the company. The archive of technical documentation has 
been organized .

Automation of document flow and business processes

On the Alfresco system has been implemented to organize contract management , 
compliance , business trip and policy acknowledg . Support is ECM -system Alfresco 
and business process scaling for all GE divisions .
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Our customers

Corporate reporting and business intelligence system for DHL

Software is utilized for resolving business intelligence issues, decision support, 
consolidation of financial results at the closure of month and establishing corporate 
accountability. Oracle Business Intelligence, Intalio BPMS, Apache Axis2 web -services 
have been used.

Customer Portal for BDO Unicon Business Services

The portal carries out tasks of documents exchange with companyôs customers, 
conducting informative distribution, generationg and reviewing payslips . It based 
upon Liferay portal and is associated with 1C Accounting software.

Contract and investment applications management system

Software is employed for storage, negotiating and signing of contracts and 

supplementary agreements, and meeting contracts obligations control. In addition, 

the system performs the task of investment proposals creation and managing 

through distribution channels for regional managers.

The 
Government
of Moscow

Conscientious vendors registry for the Moscow Government

The system solves tasks of monitoring the work of companies engaged in equity 
construction. The Intalio BPMS, Tibco GI, Oracle WebLogic, Oracle XML DB are at 
the core of the system.
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Methods we use
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Following Project Management Institute method

Project Management in line with 
PMBoK method.

Agile Project Management method

If the Customer does not insist on a certain 
method for the customized development 
projects we choose Agile approach, SCRUM 
in particular.
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Citeck ECOS Digital Business Platform

How it works
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Functionality Citeck ECOS

Case elements

Every case consists of different elements . Those 

could be people, documents, events, categories, etc. 

Using DCM in the Citeck ECOS system could help 

create different system elements and use them 

in the case .

Basic types of elements:

ÅCases and attached cases cards

ÅDocuments (attached and adjacent)

ÅCalendar events

ÅBusiness requirements 

(to the case or to the elements)

ÅStages

ÅRoles and participants

ÅCategories and tags

ÅBusiness process
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Comprehensive solution with the functionality 
of ECM and Dynamic Case Management
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Case card

Every case card is an individual 

informational panel (dashboard), the 

structure and elements layout of which 

could be flexibly adjusted depending on 

the case type, user roles, and any 

arbitrary conditions.
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Functionality Citeck ECOS
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Case processes

The process of solving the case is composed of several 

stages and custom tasks , along with business processes of 

BPMN and system activities. Commencement and completion of 

all process elements are initiated by selected events and 

determined by the terms and conditions.
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Functionality Citeck ECOS
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Functionality Citeck ECOS

Citeck ECOS system allows to create 
simple routes for the document 
management throughout their life cycle, 
to simulate and to supervise the 
implementation of the enterprise - level 
continuous workflow in the BPMN 2.0 
notation .

Routes and business processes
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Processes of  the CMMN case

The Citeck ECOS system supports  import and export  

in the format of CMMN ïCase Management Model 

and Notation .  A graphical representation allows to 

illustrate  the case process.
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Functionality Citeck ECOS
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The benefits of Citeck ECOS

Low - code

The system does not require a thorough inspection of the existing processes, 

adjustment and programming. The users create new cases, tasks and adjust 

them on their own. The result is a working, convenient, user - friendly 

instrument.

The accumulation of the knowledge

Any case could be saved as a template. This way, for every new standard 

project there would be a ready - to -use template with tasks, people, 

delegations, documents, control and approval lists.

Variability

Case management envelopes areas, where BPM would be useless, or where 

the analysis, programming, employee training and business process 

management would otherwise take too much time.

Creating the unified communication medium for making collective 

decisions

All the case elements are available in one unified space. Every participant 

could look through available elements, comments, documents, participant 

lists, as well as data from other integrated informational systems.
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info@citeck.com

ECM
enterprise content 
management

DCM
dynamic case 
management

BPM
business process 
management


